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[bookmark: _vpx2s6bx534z]Children’s Induction Policy
At xxxxx, we want every child and family to feel welcomed, confident, and supported from their very first day.
 Our induction process helps children settle comfortably, ensures parents and carers have all the information they need, and builds strong, trusting communication between families and staff.
[bookmark: _l15yccd6jzft]Before Your Child’s First Session
When a child joins xxxxx, we begin our induction process by helping families become familiar with our setting, routines, and expectations.
1. Parent Portal Creation
 Parents and carers will be directed to our website to create a Parent Portal.
 Through this secure online platform, families can complete and update essential information, including:

· Child’s details, medical and dietary needs, and SEND information

· Contact details and emergency contacts

· Photo consent and collection passwords

· Any other relevant information to support their child’s care and wellbeing

2. One Page Profile (OPP)
 Before your child’s first session, we will work with parents, carers, and (where appropriate) the child to complete a One Page Profile (OPP).
 This helps us understand each child as an individual — including their interests, strengths, needs, communication preferences, and what makes them feel comfortable and happy at the Club.
 The OPP ensures that our team can provide the best possible support from day one.

3. Welcome Email and Sensory Story
 Families will receive a Welcome Email including:

· A Sensory Story – a visual and descriptive guide to help children understand what to expect when they arrive

· Key contact information for the Club

· Helping Your Child Have a Great Day, outlining helpful reminders such as:

· What to pack for your child (e.g., labelled water bottle, weather-appropriate clothing, and any comfort items)

· Clearly labelled belongings

· No nut products – xxxxx is a nut-free setting to ensure the safety of all children

[bookmark: _oygvxtdg4i3r]Optional Pre-Start Visit
Upon request, we are happy to offer families a short walk-around visit before a child’s first session.
 This provides an opportunity for parents, carers, and children to meet staff, explore the environment, and become familiar with the Club before attending independently.
[bookmark: _5cld5brc83sf]Our Commitment
Our team takes care to ensure that every child feels welcomed, included, and supported as they settle into our Club.
 We recognise that each child’s comfort level, needs, and pace of adjustment are different, and we work in partnership with families to make the transition as smooth and positive as possible.
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